
COVID-19: We’re here to help

Get your 
medications 
without  
leaving home

Making sure you have access to your medications is our priority. We’re also committed 
to helping you and your family to stay safe as the coronavirus pandemic (COVID-19) 
continues to evolve. Because the Centers for Disease Control (CDC) recommends staying 
at home to help prevent exposure, we’d like to remind you that, as part of your prescription 
benefit plan, you can have your medications delivered to your door.

Home delivery from CVS Caremark® Mail Service Pharmacy

There are no delivery fees.

90-day supplies of your medications are delivered 
to your home, or any other address you choose, 
by mail with no delivery fees. You may even save 
money on your medications.

Your shipments are safe.

All of our facilities, including our mail service 
pharmacy, are taking CDC-recommended 
precautions, including hand washing, use of 
gloves, and frequent cleaning and disinfecting 
of all commonly touched surfaces. As always, 
your medications are delivered by mail in secure, 
tamper-resistant packaging. 

Two easy ways to get started:

1.  Call your doctor and ask them to send a new  
90-day prescription to CVS Caremark Mail  
Service Pharmacy. 

2.  Or, request a new 90-day prescription at  
Caremark.com. 

•  Select Prescriptions from the navigation bar 
then select Request a New Prescription.

•  Search for your drug name and strength, 
add to your cart by selecting Request a New 
Prescription, and complete your order.  

For more information about access to your medications, safety measures to help protect 
you and your loved ones, updates from the CDC, and answers to frequently asked 
questions about COVID-19, visit Info.Caremark.com/COVID19.
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