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for healthcare guidance and benefits information —
any time you need it.

You can always count on your personal team of nurses, benefits experts and
claims specialists to do whatever it takes to support your unique healthcare
and benefits needs.

Empowered and resourceful, Care Coordinators do things like:

* Get answers to claims, billing and benefits questions*

 Find in-network providers

e Verify coverage and get prior approval, if needed

e Contact providers to coordinate your treatment

® Review your care options

® Replace ID cards

* Important Billing Reminder: In Maryland, Washington, D.C., or Northern Virginia ask your
provider to bill CareFirst Administrators. Everywhere else, ask your provider to bill their local
Blue Cross Blue Shield (BCBS) plan.

NO REQUEST IS TOO BIG OR SMALL FOR YOUR QUANTUM HEALTH
CARE COORDINATORS.

o
W When you need help, we're just a tap, click, chat or call away!
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